PharmOutcomes’
]

Referral services
Service Guide — Hospital guide

Getting Started

Referral services are built in two parts:

1. The hospital referral stage — Stage 1
2. The community pharmacy follow up — Stage 2

The first part is populated at the hospital. This service records patient information and any relevant
recommendations to be passed on to the next provider in the care pathway, in this case the community pharmacy

To access the service and make a referral or complete a follow up, go to https://pharmoutcomes.org and enter your

username and password. If you have not been given a username and password, please contact the help desk team at
Pinnacle Health via the “Help” tab.
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Once successfully logged in, the user will arrive at the home page that also doubles up as a message inbox within
PharmOutcomes. Select the “Services” tab on the menu bar below the main title to go to the Services page.
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Transfer of Care

The “Referral Service” will appear in the left had side bar of the “Services” page. The main page will display service

provision history, in this case referrals made. Any record that has been saved can be examined at a future date.

Simply click on these records to open them.

o T R R S
Logged in as:
Originally SysAdmin-Logged in as:

®
Pharm Delivering Evidence
Home Assessments Reports Claims Admin  Help

Provision List Options
- Show patient identifiable details

Click the service
Hospital Referral title to open the
Chelsea and Westminster

referral template

o show explanations of the Provision Status column

v

bt recently entered
Identifiers  User Status

Pending

201g-05-01  Hospital Referral - Chelsea and KAN Pinnacle Referral

Westrminster Support
Contact your loal commissioners 4
if you cannot see services you

expect o see. Click here to vie sui all provisions P

EULA License Agreement « GDPR « Privacy Policy * H I Sto rl Ca I hKIAe/82 207 128 213 « 20 in 0 054secs using 3MB
@ Copyright 2007-19 Pinnacle Health Partnership LLH Partners

provisions

To make a referral click on the “Hopsital
Referral” link in the left hand side bar,
you will now be taken to a new screen to
enter referral information.

When in the referral, you should enter the information as required — fields with a bold question are mandatory.

Hospital Referral - Chelsea and Westminster

Referral Date 01-May-2019

If you give consent for data sharing, the information you provide wilf
be passed to the selected pharmacy for follow-up.

You will not be able to continue with provision of this service without
consent.

[+] Click to show netifications covered by this consent

Consent to share: " (Consent is required to provide the service)

Patient Lookup via the Personal Demographic Service (PDS)
The use of the PDS service to lockup patient details is optional for this
service.

2 patient Lookup via PDS.

The Per. hic Service

and reglstered GF using a select
set of information

Please provide a minimum of the patients Date of Birth, Gender and LasyName. Press
"Lookup via PDS' to try and find the patients details: More information on the Personal

Demographic Service can be found
here (opens in new tab)

Date of Birth
Enter as dd-mmm-yyyy (eg/23-Feb-1989)

Sex Male Female,

Family Name
Last Name

Given Name(s)
First Name or names
Postcode
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Complete the template as
required. This requires

initially recording that
consent has been provided
by the patient or advocate,
simply tick the “Consent to
share” box.

Patient details can be
imported from the
Personal Demographic
Service (PDS). To search a
patient against PDS enter
the date of birth, sex and
family name. Clicking on
the “Lookup via PDS”
button allows a search

Summary Care Record

against information held

manually by clicking the green “Don’t use PDS” button.

on PDS. NB: You can
override this action if you
wish to enter data



Transfer of Care

For patients validated against PDS, a confirmation stage appears. If the details are correct clicking the green “Confirm
Patient” button will import all the information held on PDS (NB: PID is not shown in the example), clicking the red
button will allow entry of manual data

Given Name(s)
First Name or names

For patients validated via PDS, all information held on PDS will populate
into the template when confirmed. Please also note the ability to access
the Summary Care record for the patient via the orange clickable
button in the right-hand side of the service template

Postcode

Lookup via PDS

Patient Details

Family Name:

Given Name(s): Patlent

Date of Birth: .
Gender: data W|”
NHS Number:
e show
Address: —

: 20 Medina Breeze Walk,
Newparl, lsle of Wigh
Postcode: PO30 2G5

here

Postcode:

Patient GP Details Patient GP Datalls
GP Name: CARISBROOKE HEALTH GP Name: CARISBROOKE HEALTH
CENTRE

CENTRE
GP ODS Code: J84011
GP Address: 22 CARISBROOKE HIGH
STREET, NEWPORT, ISLE
OF WIGHT

GF ODS Code: J640711
GP Address: 22 CARISBROOKE HIGH
STREET, NEWPORT. ISLE
OF WIGHT

GP Postcode: PO30 1NR I_i n k to

‘Yeu may unlink this PO patient record from the provision by clicking

GP Postcode: PO30 TNR TR TN S— Summary
Patient N;
Please confirm the above details with the patient and press "Confirm Da:M;: _ care
i
Patient" if they are correct. If they are incorrect, please amend the e
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search criteria and try again. You can also fill in the patient details

Incorect Patient
Confirm Patient

manually instead of using the PDS service

Adress 20 Medina Breeze Walk, Newpor, sle o

Contact Details

&P Fraclive [Cansbrooke Heallh Genlre, 22 Gatlsoro

Hospital MRN

Referral information

Referal notes:

Pharmacy Name |

Complete the referral fields as required. If a
referral is delayed e.g. consent and other
information recorded on the ward but the discharge summary is to be attached later, enter the name of the pharmacy
in the text field (non-mandatory field) and enter “Delay Referral” in the “Refer to pharmacy” field as below. This will

allow the record to be saved without sending the referral. Press the orange button to save the record

Delayed referrals appear at the top of the “Services” page
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Transfer of Care
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To send a delayed referral, go to the services page. Patient details can be displayed by clicking the tick box at the top

of the page, this will help with patient selection. Click the referral you wish to send to re-open the record.
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Once the referral is opened, enter the pharmacy name into the “Refer to pharmacy” field. This must be the same as
the name recorded in the prospective pharmacy field. To add a discharge summary, click the orange Add button. This
allows the user to browse their computer for saved files. NB: Its always best to send pdf doc
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