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STAKEHOLDER BRIEFING: 

7th February 2023

Launch of My GM Care - a PHR app on the GM Care Record

Health Innovation Manchester is launching My GM Care, a Person Held Record (PHR) app, giving people across Greater Manchester access to their medical information in the GM Care Record.

The GM Care Record

The GM Care Record (GMCR) was delivered at speed during the pandemic and played a crucial role in the city-region’s fight against COVID-19. Containing information on appointments and visits, assessment and test information, care plans and critical clinical support information such as allergies, medications, vaccinations and alerts from across health and care, the GM Care Record amalgamates essential information for the city-region's 2.8m people. It is used by health and care professionals for direct care across organisations in the 10 localities in Greater Manchester. 
Each month over 200k medical records are accessed by 20k frontline health and care professionals across primary and secondary care, mental health and community trusts, out-of-hours providers, specialists trusts and the region’s social care teams, for the purposes of direct care. 
My GM Care PHR app:
Multiple engagement exercises with the public about the GM Care Record have highlighted the public’s support for data sharing for direct care provision. However, access to their own information has been raised as a necessary next step in terms of building trust and transparency, as well as people being able to take greater control of, and be more informed about their health.
To address this, My GM Care will be launched on the Google and Apple app store giving people across Greater Manchester access to their health and care information in the GM Care Record. Whilst people across Greater Manchester will be able to use the app, it is only initially being promoted through GP practises in Tameside as a proof of value. 
My GM Care duplicates some of the functionality seen within other health apps (e.g. NHS App, Patient Knows Best, Hive etc). However, My GM Care is embedded within the GM Care Record offering people a consistent, comprehensive and sustainable solution integrating an individual’s health record across GM health systems, since it contains information across all GM Trusts and the majority of health providers across all care settings in Greater Manchester.
It also provides the technology to support the rollout of digital care plans in Greater Manchester including My Maternity, Covid Oximetry @ Home, Heart Failure Care Plan and the Dementia Wellbeing Care Plan that people can view and contribute to. My GM Care also allows people to set health goals and actively record and monitor their own health including blood pressure, weight, blood sugars and mood. Self-reported information is accessed by a My GM Care tile on the GM Care Record.
What do GP practices need to do?
Practices don't need to do anything to make information from the GM Care Record available in My GM Care. Once the app is launched, all people in Greater Manchester will be able use My GM Care to access their health information in the GM Care Record by simply downloading the app and logging in using their NHS login credentials. However, we’re only initially promoting it to the public in Tameside directly via GP practices.
All we ask you to do is to promote My GM Care to your patient community. Resources to help you do this (including a leaflet and messages for your communication channels, e.g. website) are available in the comms toolkit available to download here: healthinnovationmanchester.com/phr. 
We recognise you may have some concerns regarding sharing information, we have formulated answer on some key questions at the end of this document.
Further information:
Resources to support practices with the rollout of My GM Care can be found at: https://healthinnovationmanchester.com/phr.
For more information, please contact: communications@healthinnovationmanchester.com























Frequently Asked Questions About My GM Care:

How does this differ from the access the NHS App is providing
The NHS App is providing access to a person’s full record, including consultation notes. My GM Care does not provide the same level of access.
My GM Care prioritises additional functionality related to self-reported measures and helps facilitate our suite of care planning tools.
What if my patients see information that may cause them undue distress? 
Patients medical problems list has been removed from My GM Care to prevent patients from seeing any potentially harmful or senstive information.
Prior to accessing their record, people will be presented with a terms of use screen informing them of the potential risks associated with viewing their record. Only people who have read and agree to this will be provided access. 
All information surfaced on My GM Care is known to the person already.  
My GM Care is age restricted so only those over the age of 16 are able to access their record. 
My GM Care will NOT surface any test results. There is NO chance a person will receive test results via the app. 
My GM Care will only surface appointment letters. Again, there is NO chance people will receive important health information via the app.

What if I still have concerns about a person viewing their record? 
Practices can restrict access to a person’s information appearing in the app, but this should only be seen as a last resort and links to wider mechanisms for opting out of information sharing for direct care and secondary uses.
Use of the following codes will restrict a person’s information sharing for direct care and secondary uses as per the diagram below. 
NB: SNOMED codes 1364731000000104 does not apply to the GMCR.
More information about opt-out codes for information sharing is available here: https://healthinnovationmanchester.com/phr.
Codes: -
93C1. - Refused consent for upload to local shared electronic record
XaKRw - Refused consent for upload to local shared electronic record.
416409005 - Refused consent for upload to local shared electronic record (finding)
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https://www.nhs.uk/your-nhs-data-matters/manage-your-choice/
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